
FAQ 
 

Welcome to First Securities (HK) LTD Online Trading Services G2 System 

Before login to the New G2 SystemBefore login to the New G2 SystemBefore login to the New G2 SystemBefore login to the New G2 System 

Please disable all block pop-up tools / software 

Otherwise, You Cannot see the Real-time Quote 

 

1. Please disable all block pop-up tools / software 

for example : Msn / Yahoo / Google /icq toolbar , Norton Internet Security , other 

brand’s internet security, adv tools etc 

 

 

To disable Windows XP service pack2 Pop-up Blocker 

 

1 Open Internet Explorer.  

  

2 On the Tools menu, point to Pop-up Blocker, and then click Turn Off Pop-up 

Blocker. , as red pen 

 

 

Internet Explorer Tools menu 

 

 



Disable Msn / Yahoo / Google / icq toolbar 

 
a. Open [Internet Explorer] click [View] , [Toolbars],  

 

b. please make [Msn / Yahoo / Google / icq toolbar]  [UnChecked] 

 

 



C. until all  [Msn / Yahoo / Google / icq toolbar]  disappears 

 

 

Remove [Msn / Yahoo / Google / icq toolbar] Permanently  

1. Windows [Start] ���� [Setting] ���� [Control Panel] 

2. click [Add or Remove Programs] 

3. [remove] all [Msn / Yahoo / Google / icq toolbar] 

4. after remove, goto ww.firstsechk.com 

5. try login again 

 

 

 



Welcome to First Securities (HK) LTD 

Online Trading Services G2 System 

First Time Login 

You can see the screen follows 

 



System Requirement 

 

Hardware 

Minimum: Pentium 233, 64MB RAM, 60MB free hard disk space  

Recommended: Pentium II 400 or higher, 128MB RAM or higher  

 

Display 

Minimum: 800x600, 256 color  

 

Operating System 

Microsoft Windows XP  

Microsoft Windows 2000 Professional 

Microsoft Windows Millennium Edition 

Microsoft Windows NT 4.0 Workstation with Service Pack 5 

Microsoft Windows 98 Second Edition 

Chinese Microsoft Windows 95/98/Me/NT 4.0 SP4/2000 SP2/XP 

 

Browser 

Minimum:  

Microsoft Internet Explorer 5.0 or above with Microsoft Java VM  

 (Microsoft VM version 5.0.0.3167 or above.)  

Recommended:  

Microsoft Internet Explorer 5.5 or above with Microsoft Java VM  

 (Microsoft VM version 5.0.0.3167 or above.)   

 

Download Microsoft Java VM 

 

Internet Access  

Minimum: 56kbps  

Recommended: Broadband 

 



Login / Logout 

Goto  http://www.firstsechk.com, Click the “Online trading Login” 

 

 

 

Please click [I Accept (English Version)] 

 

 

 



 

 

Pls Input Login ID and password 

 Lgoin ID always contains Capital letter “S”: For Example : [ 500100S ] 

 



For First Time Login 

After input Login ID and password 

You can see the AFE SMP Real-time Quote Service Agreement 

 

Please click [ I Agree ] ���� [Yes] ����[ Run ] ���� [Yes] 

 

Click  [ Run ] 

 



Login Successful You can see  

HKEX Clock  

Green Color means Normal, Real-time Quote OK  

Red Color means connection to get Real-Time Quote Failed 

 

Logout – Click [ Logout] � [ Yes] 

 


